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m Wythenshawe Good Neighbours

What we’ve been up to and what’s coming up...

News about our Newsletter! | )
=

We have made the decision to drop from

producing twelve to ten issues of our

Newsletter. This is due in part to ensuring that we have enough staff resources for
other initiatives, but also due to increasing postage costs, which are significant.

With that in mind, we didn’t produce an August Newsletter this summer and we will
produce one combined December/January issue, instead of two separate editions.

This will definitely continue into 2027. It will then be reviewed because we’re intending
to upgrade our website and start producing e-newsletters around the same time (for
those who prefer to receive an electronic version, and for our professional contacts).
We will keep you posted (pardon the pun!).

Busy, busy in late July and August with lovely initiatives, including:

;I‘;“ e a special thanks to our volunteers,
» Debbie, Malcolm and Joan.

We gave them a well-deserved round of applause at
our Community Lunch and a gift to show our
appreciation for all they do for us throughout the year.

Malcolm (pictured) is a regular driver for our Volunteer
Drivers Scheme, bringing some WGN Members to our
Community Lunch and to our coffee morning at
Pioneer House High School’s Strawberry Fox café.

Talking of which, now that the school summer holiday is over, we are back at the
delightful Strawberry Fox Café on Thursday 10 September. If you live near to Yew
Tree Lane in Northern Moor, do pop in and enjoy a barista style coffee (or tea) and a
pastry or biscuit with us. It has a very relaxed vibe, and first visits are free! See the
WGN section at the start of your ‘My resilience matters’ folder for full details.
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| —y . '~ “« Debbie (pictured) is a regular helper at our weekly Community
! ’ Lunch. She also sometimes supports us with distribution -
including, most recently, our new ‘My resilience matters’ folders.

| We also delivered a gift to Joan, the lovely lady who volunteers
to bake cakes for everyone to enjoy at our Community Lunch.

Part of their present was a goody bag, donated to us by
FareShare Greater Manchester (packed by their own amazing
volunteers!). Our thanks to them too.

e our celebration of national Afternoon Tea Week (10 - 16 August)

U

| 'f \

We joined in with the yearly celebration of the great
British tradition of afternoon tea (presented by
afternoontea.co.uk). At our Tuesday Community
Lunch at Northenden Social Club we always serve rolls
with a choice of fillings (and ‘picnic-style’ savouries) and
~ gorgeous little cakes baked by Joan (as mentioned
| above). To make the occasion extra special, we also
served scones with jam and clotted cream. The
delectable treats were quickly ‘scone’ - but not forgotten!

We also provided little ‘repeat-use’ boxes so that everyone could take a cake home
too. The occasion went down well and we plan to celebrate it again next year!

Afternoontea.co.uk is “The UK’s premier Afternoon Tea guide”. Their ‘Afternoon Tea
Awards’ 2026 saw a winner in a ‘Themed’, ‘Traditional’ and ‘Contemporary’ Afternoon
Tea category. In addition, an ‘Award of Excellence’ was presented to 28 venues that
were considered to have delivered the highest standards in afternoon tea service. Two
Manchester venues, Kings Street Townhouse and The Rex feature in this list.
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e Our coach trip to Llandudno

We had a lovely day in Llandudno. It made a welcome change of scene for everyone.
The seaside, fresh air, fun things to do, company and treats are an uplifting tonic!

We were able to offer the trip at a reduced rate, thanks to the Great Manchester Run
fundraising efforts of our manager, Samantha, and the very generous donations from
our supporters, including lan and Michelle Reid and their Northenden-based company
MCR Blackcab Ltd.

Time to vote for your preferred autumn day trip destination

The date for our autumn coach trip is Thursday 12
@,Qm November 2026. For the second time, we're pleased
to subsidise the cost for WGN Members, to make it as
affordable as possible (using the funds raised through
Samantha’s Great Manchester Run fundraiser).

Costs for the trip are: WGN Members £10 per person / non-Members £15 per person.

Place your votes...

As well as two old favourites, we're mixing it up a bit with two *new options* to choose
from! Three of the options are based in Lancashire - in redeveloped, historic mill
buildings. One is closer to home in Stockport. All offer shopping under one roof!

The options are... in Lancashire:

Boundary Outlet in Colne - a huge selection of brands: clothing, shoes and
accessories/ homeware and four places to eat, serving café-style snacks, restaurant
food, British traditional food with a twist, and Ricardo’s (drinks, pasties and Mr Whippy
ice cream in cones or tubs). Find out more online: boundaryoutlet.com/store/colne/
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Heskin Hall Shopping Village in Chorley - *new option* - set in the heart of the
countryside, surrounded by rolling hills, Heskin Hall Shopping Village offers visitors a
wide range of retail shops, food shops and eateries. From clothing and fashion; gifts;
homeware and home improvements; hobbies; crafts and art; hair and beauty; jewellery
and more. The nationally acclaimed Hepplestone Fine Art Gallery is also on site.

Two Birds Tea Room offers snacks, light meals and home cooked foods (and pre-
booked afternoon tea) and a warm welcome, with a wood-burning stove during winter.
There’s also a Deli selling freshly-baked pies, pasties, cakes and take-away toasties,
sandwiches, wraps and salads. See more online: heskinhallshoppingvillage.co.uk

Oswaldtwistle Mills Shopping Village in Accrington - with an A-Z of brands and
lots of departments: from clothing to homeware; furniture and lifestyle; a garden
centre; extensive giftware; and gourmet deli. Eating options include a tea room, café
and restaurant, collectively offering a tempting range of cakes, snacks, light lunches
and more substantial meals. To find out more, visit their website: o-mills.co.uk

In Greater Manchester:

Broadstone Mill Shopping Outlet in Reddish - *new option* - closer to home,
Broadstone Mill, in Stockport, is celebrating its 251" anniversary year. It offers fashion,
footwear, handbags and other accessories, homeware (including bedding and
bathroom items), gifts, toys and stationery, and more, across two floors - all with outlet
prices on top brands and new trends.

The tea room on the first floor is great for brunch or a light lunch, and also offers
afternoon tea (booked in advance).

Alternatively, the newly-expanded, ground floor café has hot food options, sandwiches
and bakery and cakes. Check it out online at: broadstonemillshoppingoutlet.co.uk

See P.8 of this
Newsletter for details
of how to place your
vote! Thanks.

This image is generic and
does not directly represent
any of the featured
shopping outlets.

Image by: oki andri

sandjaya from Pixabay.


https://pixabay.com/users/sandjaya-45639955/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=8999637
https://pixabay.com/users/sandjaya-45639955/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=8999637
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=8999637
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Right on target!

Congratulations to the winners of our July Football Quiz

Thanks to everyone who had a go at our football themed
quiz, as featured in our July 2026 Newsletter.

The two winners were drawn from the correct entries. Well
done and congratulations to Lana and Barbara! They
certainly know their football!

They were both chuffed to receive their prize - a colourful,
celebratory tin, full of goodies, including ‘posh’ toiletries and
a mix of other items, as pictured here (donated by
FareShare Greater Manchester).

Football image above by: Clker-Free-Vector-Images from Pixabay

Age UK Manchester - Scam Awareness talk
at our Community Lunch

On Tuesday 6 October, we will be joined by Age UK Manchester’s
new Scams Awareness Project Manager, Pete Camm.

Pete will give a talk and offer advice about the latest scams and how
to avoid them: from postal, online, telephone and doorstep, to
Artificial Intelligence (Al) scams.

There will also be an opportunity to ask him about any general scam/fraud concerns
you may have, when he networks from table to table. For one-to-one, tailored advice
regarding specific issues, there may be an opportunity to speak to Pete at a later date,
if you complete one of his enquiry follow up ‘request forms’.

If you haven’t been to our Community Lunch before but you’re interested to hear
Pete’s talk, please pop along on the day. Your first visit to our community lunch is
free! It takes places from 12.30 - 2pm and we serve a bread roll with a selection of
fillings, other ‘picnic’ style food, and chips - followed by mini cakes (as a treat!). Coffee
and tea (and refills) are available. Let us know in advance if you have any special,
dietary requirements - by calling our office: 0161 905 3898.

Don’t forget - in the ‘My admin’ section, Pgs. 19 - 30 of your ‘My resilience matters’
resource folder, there is a section on scam and fraud awareness, and you’ll find a copy
of Age UK’s ‘Scam Awareness’ booklet in the ‘pocket’ part of the folder (at the back).


https://pixabay.com/users/clker-free-vector-images-3736/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=31352
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=31352
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Residents oged 50 and over are invited
to add the annual Ageing Well event to
their diary. Plonned at the Ferum on 24
September from 10.30am to 2.30pm,
visitars will find @ wide range of local
services on offer

A|ongs'\de information and advice stalls,
Age Friendly Wythenshawe will organise
avaried programme of activities for visitors
who would like to try something o litle
different

P.6

Community noticeboard - what’s on in Wythenshawe

&: Ageing Well

There will alse be leisure and interest
stalls on the concourse, while Tralford
Woodecralt Club will be selling handmade
wooden household items and gifts —
perfect for anyone wanting to start their

Christmas shopping early.

The free event is a greal oppertunity fo find
out more about services in the area, with
support and advice available on topics
including finance, housing, legal matters,
health, and wellbeing.

b
MONDAY TO SATURDAY
10AM - 1PM
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TREE OF LIFE CENTRE,

GREENBROW ROAD,

WYTHENSHAWE, M23
2UE

Visifors to the Age Fnendfy WyThensﬁcwe stand fried out the sme”rng botfles, used fo fiigger
memories and encourage reminiscence

If you need the above advert in large print please ring us.

Get winter wise - save money, stay safe and keep warm

¢ Give your energy supplier/s accurate readings ahead of winter

Summer’s over and the nights are drawing in. Now’s the time to switch our thoughts
from keeping cool at home, to managing energy bills over the cold, winter months.

If you have a smart meter for electricity and/or gas at home, your energy provider/s
can automatically keep track of your energy usage, and provide accurate bills. If not,
it's a good idea to provide them with accurate gas/ electricity meter readings now.

Why bother?

Every year, thousands of people risk receiving a nasty ‘shock’ when they haven’t kept
up with accurate energy-use readings. Estimated readings can be way off the mark.

Submitting accurate energy readings is crucial, to ensure that your bills are correct
and reflect accurate energy usage (especially for those on variable energy tariffs which
can go up and down). It can help customers to avoid:

e being overcharged for energy not used

e finding themselves in debit, owing money unexpectedly

e missing possible reasons for unusual energy consumption i.e. faulty equipment.
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e Get your boiler serviced

If you own your own home, have your boiler serviced every year by a Gas Safe
registered engineer. It's a good idea to do this before winter in case the service
reveals that you need a significant repair - or worse, a new boiler.

The Age UK website advises that: “You might want to consider getting boiler cover
or home emergency cover. This can give you peace of mind that the cost of servicing
or repairing your boiler will be paid - but it's important to remember that it won’t cover
the cost of a new boiler.

If you live in a rented property and have a gas boiler, make sure your landlord has it
safety checked every 12 months by a Gas Safe registered engineer (although a safety
check isn't as comprehensive as a full boiler service). Your landlord is responsible for
repairing your boiler if it's not working properly.”

Age UK also provides useful advice about what to do if you need a new boiler,
including how to check your eligibility for certain emergency assistance schemes.
ageuk.org.uk/information-advice/money-legal/debt-savings/energy/looking-after-
your-boiler/

e Don’t leave devices on ‘Standby’ mode

Watch out for ‘vampire devices’ - they are ‘bleeding you dry’. Leaving multiple devices
on standby across your home can certainly mount up to a lot of wasted energy and
money. Devices such as TVs, coffee machines, chargers, kettles, microwaves,
toasters and air fryers will keep drawing power, even when not actually in use.

Always switch them off at the socket (except things like your Wi-fi box, fridge-
freezer and emergency devices, such as CareCall, or similar). Better still, take the
plug/s out. It’s also much safer.

e Don’t over-fill your kettle - just boil what you need each time.

e Don’t run your dishwasher or washing machine half full (and do your washing
at off-peak times, if possible).

e Do get leaky taps fixed - a dripping tap can waste thousands of litres of water
annually, especially if it's a hot water tap. Often, the issue is a worn cartridge or
washer - a small component that can cost as little as £5. Granted, it's not always
easy to find a work person who will come out for a small job and not charge a lot.
Contact Manchester Care and Repair to see if they can do the job, or recommend
a suitable, local supplier, if not. Their contact details are in your ‘My resilience
matters’ folder, ‘My life admin’ section, Pgs. 31 - 32.

e Don’t leave lights on in rooms you’re not using. That said, make sure you do
switch lights on at night when moving about, as poor lighting can be a significant
trip hazard. Or, buy a ‘motion sensor’ night light. With safety in mind, it's better to
buy a quality version (especially for those that remain plugged in all night).
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Alternatively, Alzheimer’s Society Shop (and other providers) offer an LED sensor light
which is battery powered (with low power-drain LED for a long battery life).
Whichever option you go for, always heed the safety instructions.

Make small, low-cost, home improvements to improve energy efficiency quickly:

- tackle draughts: use draught excluders (for example, along the bottom of doors)
and seal gaps where cold air gets in

- bleed radiators: if radiators contain trapped air, they won’t heat properly - meaning
you use more energy, without getting the full benefit

- replace lighting with LED bulbs. Make sure you turn off lighting when not in use;
this small change could save around £7 a year.

- swap baths for showers: swapping just one bath a week with a 4-minute shower
could save you £9 a year on your energy bills.

You can also refer to your ‘My resilience matters’ folder (‘My Community’ section,
Pgs.17 - 19) for top tips from Groundwork Greater Manchester and Citizens Advice
Manchester Energy Team (and contact details, should you want personalised advice).

Wythenshawe Good Neighbours (WGN): Tel 0161 905 3898
Room 6, Thorngrove House, 9 Thorngrove Avenue, Manchester M23 9PQ

WGN Members should book Volunteer Drivers Scheme trips using the
number above. Also use this number for general enquiries about our services.
We will always do our best to ‘signpost’ you to local support organisations.

¥y MANCHESTER
WGN is funded by: =% CITY COUNCIL
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Place your vote for our autumn day trip destination

Tick the box to the right of your preferred destination below. Tear/cut off this form
and hand it to us at our Community Lunch or one of our coffee gatherings. Or,
ring our office (humber above) giving us your name and preferred destination. If
we can’t answer your call, leave a message with your name/ chosen destination.

We need to receive all votes by Friday 18 September 2026, thank you. We will
reveal the result of the vote and booking arrangements in our October Newsletter.

Please write your name here:

Boundary Outlet Oswaldtwistle Mills Shopping Village

Heskin Hall Shopping Village Broadstone Mill Shopping Outlet



https://www.express.co.uk/life-style/life/2220215/water-marks-disappear-from-shower-screens

