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The Newsletter =

of
Wythenshawe Good Neighbours

Ta da...your new ‘My resilience

matters’ folder has arrived!

WGN Members have been receiving their new ‘My
resilience matters’ resilience resource folder. It is
one of the exclusive benefits of being a WGN
Member. Whilst we will provide a reference copy
to some of the community venues across
Wythenshawe, only WGN Members will receive
their own, personal copy.

The folder is full of information on many topics,
under the following content headings:

My Wythenshawe Good Neighbours - our Member services and what we offer you.

My admin - from documents you need to keep, to Wills and Lasting Power of Attorney,
using tech and your devices, being scam savvy, to home repairs and adaptations.

My useful contacts - a list of some local community venues, support organisations
(local and national) and your own copy of Age UK’s LifeBook for you to fill in your
important contact numbers, to keep them organised in one place!

My personal wellbeing - tips and suggestions, mental wellbeing advice, health
support and screening opportunities, help for carers, what to do in emergency
situations at home, cost-of-living support, and Member case studies.

My local life - what’s on for older people in local community venues, how to find out
what’s on and where, Member suggestions and case studies.

My community - local support available across the community to help you build
resilience, as and when you need it.

Pocket section - don’t miss the ‘pocket’ section at the back of the folder (to get
to it - open the folder, and it sits under the metal rings). Various organisations provided
support materials for you to look through. You might like to add your own information.

Hole punch re-enforcers. In the plastic wallet containing your LifeBook (My useful
contacts section) you will find some hole punch re-enforcers (little white stickers). With
use, some of the page holes may tear. Use the peel-off re-enforcers to stick over them.
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If you don’t think you will use the resilience folder - now or in the future - please
don’t throw it away or pass it on. Return it to us at Wythenshawe Good Neighbours
so that we can give it to a new Member at some point. Just call us at the office (0161
905 3898) and we can arrange to pick it up from you.

If you still have a copy of the older resilience folder, please don’t throw it away.
Ring us to arrange collection or give it to us at a community lunch or coffee morning.
We intend to re-use them or recycle them. Thanks everybody who has returned them.

We would love to receive your feedback, now and
. in the future. We have to report back to our funders,
and it helps if we have examples of how Members
have used the resource and what they think of it.
There is an initial opportunity to provide us with
feedback by completing the WGN Members
Satisfaction Survey that was provided with the ‘My
resilience matters’ folder.

Our thanks to the project funders, Manchester City Council’s Neighbourhood
Investment Fund (NIF) and Wythenshawe Community Housing Group’s
Community Development Grants. Their support enabled us to produce the resource.

We are also incredibly grateful to the many organisations and individuals who provided
content and supported the project with advice, and/or provided support materials
(including for the ‘pocket’ section of the folder).

A huge, special thank you to all the WGN Members who gave their thoughts,
opinions, and time for the case studies.

Project funders:

55 MANCHESTER
d=: CITY COUNCIL Wythenshawe
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Please complete the Members Satisfaction Surve

We delivered a copy of our Members Satisfaction Survey with the ‘My resilience
matters’ folder - along with a WGN addressed envelope for you to return it to us for
a chance to win one of five prizes worth £15.

We would like to stress how important your feedback is to us. We analyse the
survey results and use the insights to help us to develop our services. We also use
the feedback to report back to our main funder/s.

How we used feedback from last year’s survey
To pick out a few examples - through the previous survey we discovered the following:

e the cost-of-living crisis had ‘some’ or ‘a lot’ of impact on 80% of you.
Therefore, we included related information in the new resilience folder. We have
also featured support information in several Newsletters and will continue to do so.

e scam awareness is a topic of particular interest. In response, you will see that the
resilience folder has a sizeable section given to this (and there is a copy of Age
UK’s ‘Scam Awareness’ booklet in the pocket section). In addition, we have invited
Sharon, the Scams Awareness Officer from Age UK Manchester to talk about
the latest scams, and how to avoid them, at our Community Lunch at Northenden
Social Club on Tuesday 2 June 2026 (you might like to make a note in your diary).

e over 70% of you enjoy Members’ contributions to the Newsletter etc. With that
in mind, we have continued to offer opportunities for Members to provide content -
for the Newsletter and for the new resilience folder. Please let us know if you would
like to share something creative or ideas, tips, or case studies. We are also looking
for subjects for ‘Meet the WGN Member’ features!

e feedback included ‘more trips to go on’! We continue fundraising efforts to lower
coach costs. The funding from Co-op UK’s Local Community Fund allowed us to
subsidise three coach trips in 2025/6. Our manager, Samantha Days, is taking part
in May’s Great Manchester Run 10k to raise funds towards two more trips in 2026.

e we know that most of you feel more connected to your local community
through our services, including the Newsletter and the Volunteer Drivers Scheme.

Some of the positive comments we received included:

“We think you do an excellent job in stating what’s available for people
to join in or be part of, and what activities are available, and up to date
news and tips and recipes.”

“‘Being a member of WGN has enabled me to make lots of new
friends. | look forward to the days | attend.”
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“The WGN leaders communicate well and are very good sharing relevant news about
local activities and social events. WGN is an active community group who make sure
the members are at the heart of their decision making - this is good.”

Completing and returning the survey form

We understand that it may seem like an onerous task, but it shouldn’t take too long to
complete as most questions only require simple, ‘tick-box’ answers. That said, we do
appreciate actual comments and suggestions, as requested for some questions.

Please try to complete answers to all parts of each question. Thank you so much.

Please post your completed survey form to us in the envelope provided by
Monday 8 June 2026 for a chance to win one of five prizes (a £15 shop voucher
that can be used in multiple shops). We are happy to reimburse you for the cost of
a second-class stamp if you wish - just give us a call on the number below.

Alternatively, we can go through the survey form with you in person or over the
telephone (ring our office: 0161 905 3898).

Have you used a service/ done an activity that was in our Newsletter?

We are particularly interested to know if you have acted upon any of the features
from our monthly Newsletters.

Have you used any services, or gone along to any activities/events that have been
featured in our Newsletters? For example, perhaps you have taken part in the chair
fitness classes at Northenden Social Club - or you have tried the chair-yoga we
featured in the April Newsletter. If so, we would love to hear about your experience!

Don’t delay - renew your
WGN Annual Membership

Thanks to everyone who has renewed their Membership for
April 2026 - end March 2027!

If you would like to renew (or join for the first time) and
haven't yet, please let us know at our Community Lunch
or a coffee gathering.

Or call us at our office on 0161 905 3898. We all work part-time and we are
sometimes out and about. If we can’t take your call, please do leave a short message,
with your name and number (and say you are calling about Membership). We will get
back to you as soon as we can.
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Membership is £10 per person for the year / £15 for two people living in the same
household. Key benefits include access to our Volunteer Drivers Scheme and new
‘My resilience matters’ resource folder.

How to pay your Membership fee?

e We can accept cash payments in person. We can arrange to collect your
Membership fee from you.

e |If you use internet banking, we can arrange a direct bank transfer with you.

e To discuss the best way for you to pay, do give us a call.

Meet the WGN team

Those of you who use our Volunteer Drivers Scheme or come to our coffee gatherings
or Community Lunch may have gathered that we have had a change to our team
recently. Tina has moved on to a new career and in February, we welcomed her
replacement - Maggie - as a Volunteer Drivers Scheme Assistant.

Back in 2021/2023 we had just two members of staff. We are currently a team of four.
We thought it might be timely to do an update of who is who and what we do!

WGN Manager: Samantha Days

Samantha manages our organisation, leading on WGN finances, staff and office
management, venue partnerships, volunteer recruitment and coordination, day-trip
management and the Volunteer Drivers and Membership Schemes. She also has
responsibility for policy development, consulting with WGN’s volunteer board of
directors, and represents WGN at local and citywide Age Friendly forums. Samantha
is also on the Age Friendly Manchester Board.

That doesn’t mean you won'’t see her at our activities - far from it! We are a small team
and everybody, including Samantha, helps at our Community Lunch and special
events. From time-to-time, Samantha also drives for the Drivers Scheme.

Samantha is also our Great Manchester Run fundraising
champ! For the last four years she has taken part in the
city’s famous event, running 10k (roughly 6.2 miles) to raise
funds for WGN. If you know somebody who would like to
support WGN this year, to help raise funds towards two day
trips, please encourage them to donate online through her
GoFundMe page at: gofund.me/e9dee9c9c

Samantha now works four days a week: generally, Monday
- Thursday.



https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgofund.me%2Fe9dee9c9c&data=05%7C02%7C%7Cd7d094a9f2ea4bcfbfc608de88f1be8c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639098769043183705%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ci1byp%2B1SPjtlmR76982t6hVjMMLnajWq5RaR3XTOCA%3D&reserved=0
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WGN Resilience Coordinator: Kathryn Wolstencroft

Kathryn leads on resilience-related projects and activities. These include the creation
of the ‘My resilience matters’ resource, the monthly Newsletter, special
projects/events, and the guest speaker programme at the Community Lunch.

She also works with Samantha as part of the Age Friendly Wythenshawe network and
with community and funding partnerships - including collaboration with Manchester
City Council’s South Neighbourhood Team. She works on fundraising and leads on
marketing and communication for WGN.

Kathryn now works three days a week: generally, Tuesday - Thursday.

Belinda Spencer: Volunteer Drivers Scheme Assistant

Belinda supports the Manager on the running of the Volunteer Drivers Scheme,
including coordinating the telephone and online trip booking system and liaising with
volunteer drivers. She is also a regular driver for the service.

She works with Samantha on WGN Membership, including day-to-day coordination of
the Member database and distribution of the Newsletter and Member information. She
is also responsible for some Member benefits - like personalised birthday cards.

Belinda works three days a week: generally, Tuesday, Thursday, and Friday.

Maggie Gavin: Volunteer Drivers Scheme Assistant

Maggie is a regular driver for the Volunteer Drivers Scheme. She also supports Belinda
on running the service, including trip bookings, and keeping the online database
updated.

Maggie works two days a week: Tuesday and Thursday.

Everyone in the team helps at the Community
Lunch and at WGN special events at Northenden
Social Club.

 You won'’t necessarily see all of us at each coffee
. gathering as we divide them according to the days
= that we work and our other work commitments.

Pictured from left to right in our team photograph:

Kathryn, Samantha, Belinda and Maggie.
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Wythenshawe Community noticeboard

Game for a laugh

Age Friendly Wythenshawe is celebrating
Age Without Limits Day on Wednesday
10 June, with ‘Game For A Laugh’ - a free
intergenerational event at Forum Library.

Local high school students will join older
residents to share their experiences of games
through the decades - from playground and
outdoor games to board games and computer
gaming.

Ageism:

Each will also have the opportunity to try new
Challengeit ,, things, to learn, share life stories, strengthen
Change it. B ok BRI connections, and gain appreciation of
different skills and knowledge.

Question it.

The event - to be held in the Creative Space at Forum
Library, from 10am to 2.30pm - includes a 'retro food' buffet.
Guests can also participate in a podcast created and produced
by local organisation, Mint Sounds, and a news programme
about the day, created by young people interested in a media
career - Media Cubs.

The relaxed, fun environment will encourage conversation and
active listening - helping younger and older people to gain better
reciprocal insights, to acquire new skills, and to feel more '
confident when interacting with different generations.

The Forum Centre is in an accessible location, right by the transport interchange -
ideal for those using public transport. Internally, facilities are good, including disabled
facilities, a Changing Places Toilet, and a lift to the first floor, where the event will be.

To reserve a place please email: agefriendlywythenshawe1@gmail.com
or send a WhatsApp message to 07752 327955.



mailto:agefriendlywythenshawe1@gmail.com
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' MENTAL
Baguley Litter Network HEALTH

waNiet AWARENESS
Clean Your Patch HEALTH gy 2,

Volunteer. Your way. Anytime. 11-17 MAY 2026

Even small actions can

make a big difference.
R —

Together our individual

actions build a movement

for good mental health.

Find a positive action

that works foryou. O

Welcome to ‘Baguley Litter Network’ - your
community-run resource for reporting and We have included content about
volunteering - to clean up litter problems in mental wellbeing in the new
the Baguley area. ‘My resilience matters’ folder.
You can find it in the ‘My personal
Find out more about how it works: wellbeing’ section. Featured are
Email: contact@litternetworks.org lots of suggestiqns and .things to
Facebook: ‘Baguley Litter Network’ try. There’s also information about

organisations that are here to

litternetworks.org/network/baguleylitter ) .
support you if you are struggling.

Wythenshawe Good Neighbours: Tel 0161 905 3898
Address: Room 6, Thorngrove House, 9 Thorngrove Avenue, Manchester M23 9PQ

WGN Members should book Volunteer Drivers Scheme trips using the number
above. Also, use this number for general enquiries about our services. In addition,
we will always do our best to ‘signpost’ you to local support organisations.

¥y MANCHESTER
Wythenshawe Good Neighbours is funded by: CITY COUNCIL
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