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THE NEWSLETTER OF WYTHENSHAWE GOOD NEIGHBOURS

Let’s celebrate!                     
Co-op UK members have 

raised over £2,000 for WGN!

We are thrilled to announce that Co-op UK members have helped to 
raise £2,411 for Wythenshawe Good Neighbours.

We’ve benefited from their efforts through being a Co-op Local Community Fund 
cause from Oct 2021 – Oct 2022. The funds will mean that we can buy equipment 
for our new Volunteer Drivers Scheme (launching next year). We’re sure that 
you’d like to join us in extending huge, heartfelt thanks to everybody who 
supported us through Co-op UK’s fund.

Our Volunteer Drivers scheme will help our members to get out and about, 
connect to the local community, go to appointments and enjoy social activities. 
We’ll be telling you more about it over the coming months.

Thanks also to our local Co-op UK stores for their support and for choosing us 
as a Cause last year. We enjoyed celebrating initiatives like Fairtrade Fortnight 
(pictured) with Northenden Co-op and hope to work with them again.
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Support with rising costs of living (part 2) 
There are organisations and services that can help.

In this issue we continue the theme of 
combatting the rising costs of living.

Features focus on:

support with energy and utilities bills
 
keeping warm at home 

making the most of community support – 
such as warm welcomes and free hot 
drinks and food at local venues. 

Don’t forget, Manchester City Council’s 
free Cost of Living Advice Line is
open Mon – Fri, 9am – 4.30pm.                        
Call 0800 023 2692 / Text 07860 022 876.

My resilience matters – updates for your pack
Please do keep hold of your ‘my resilience matters’ 
resource pack. We realise that you won’t need to use it 
regularly but if you keep hold of it and update it, you 
never know when it might come in handy!  

We’ll provide you with updates throughout the winter. You 
might like to keep this Newsletter (and the previous issue) 
in your pack so that you know where to find the               
cost-of-living support information and useful numbers. 

We were joined by Sharon from Age UK Manchester at a 
recent coffee morning and lunch. She talked about how to 
avoid becoming a victim of online, telephone and in-person scams. The session 
was well received by those who were present. We don’t want any of you to miss 
out on the information, so we’ll be making sure that it’s included with the next 
issue of our Newsletter.
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Keep warm & well      
this winter 

Whilst lots of us will need to keep a watchful 
eye on our heating bills this winter, staying 
warm at home can help prevent health issues. 

Here are just a few tips for keeping warm and 
safe whilst managing mounting energy costs. Some may seem obvious, but it’s 
worth doing all you can to keep snug during the cost of living crisis.

 Prepare for possible freezing temperatures and power outages by getting 
yourself on any free Priority Services registers that your gas, electricity and 
water suppliers offer. 

 Have torches and correct batteries in a handy place, and if bad weather is on 
the cards, be prepared by keeping your mobile phone etc. well charged. 

 Keep a simple ‘grab-bag’ handy with things you’d need in an emergency. You 
could include a few non-perishable food items to give you energy and 
bottle/s of water, spare medications, plus hat, gloves, warm socks and scarf.

 Know where your mains water stop-cock is and check that you can turn it on 
and off. If it’s jammed, you might need to have it replaced.

 Make sure your heating system is serviced annually by a qualified technician 
and that everything is in working order before the really cold weather starts.

 It’s best to keep your house at a stable temperature. Sudden changes can 
cause health problems. Don’t keep your bedroom window open at night. 

 Keep your feet warm and prop your feet up (air is cooler at ground level).
 Several thin layers of clothing will keep you warmer than one thick layer.

If you’re cold in bed, consider wearing thermal underwear and even a hat. 
 Close the curtains at dusk to keep the heat in.
 Keep the temperature higher in rooms you are most in. You can save money 

by turning radiators off in rooms you don’t use (or on low, if damp’s an issue).
 Don’t block radiators with furniture. Keep them clear so heat can circulate. 
 Draft excluders do work! Use them around doors and windows. Contact 

Energyworks (see Pages 7&8) for advice. 
 Age UK advise that if you’re running an electric blanket, get it checked out 

every 3 years by a trusted electrician. NEVER use a hot water bottle with an 
electric blanket as it can be dangerous. For people who have incontinence 
issues, it may not be safe to use an electric blanket. 
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 Contact Age UK Manchester for a benefits check/ advice regarding financial 
support for which you may be eligible e.g. Warm Home Discount Scheme 
payment, Winter Fuel Payment and Cold Weather Payment. Tel: 0161 833 3944

 If you’re having difficulty paying your heating bills, contact Charis Grants, an 
organisation that can direct you to grants to help with utility debts owed to 
certain energy providers. Tel: 01733 421 021 / www.charisgrants.com 

If you haven’t already, it’s not too 
late to get your jabs this winter! 
It’s important to be fully vaccinated with your:

 yearly flu jab (free if aged 50+, or younger with 
certain medical conditions)

 Covid-19 booster
 one-off ‘pneumo’ jab to help protect you against 

pneumonia, meningitis and septicaemia (a 
serious type of blood poisoning). If you can’t remember whether you’ve 
already had it, check with your doctor. 

You can call the Care Gateway for free help and advice with Covid vaccinations 
(some vaccination centres will do your flu jab at the same time): 0800 092 4020 or 

0161 947 0770. If you need help getting to/from your vaccination appointment        
you can book a free taxi via the Care Gateway.

Hot food & a warm welcome in 
community venues this winter
In the previous newsletter we featured Benchill 
Community Centre and Brooklands Church of the 

Nazarene. In this issue we’re focusing on Royal Oak Community Centre and the 
Bideford Community Centre in Baguley and local libraries. 

Royal Oak Community Centre                                                               
Brookcot Road, Wythenshawe M23 1DU. For info, contact Terry: 07368 374188. 

Royal Oak Community Centre is one of the few remaining independent and self-
funding community charities in Manchester. Run by volunteers, it has benefited 
local residents for many years, promoting the physical, nutritional, mental, and 
social wellbeing of residents through a wide range of inclusive activities and sports.
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Tuesday - Friday join the 
Royal Oak Community 
Centre for:                                                                                            
Breakfast: 8.30 - 11am 
Lunch: 12 - 2pm                    
Dinner: 3 - 4pm

Unlimited brews. All in             
a warm and friendly 
environment and all                  
for FREE.                                   

There’s also a range of pre-loved clothing to enjoy looking through.       
(Kitchen organisers photo - courtesy of Royal Oak Community Centre).

Bideford Community Centre
Bideford Drive, Wythenshawe M23 0QN. For info, contact Kirsty: 07871 351018.

Pop in Tuesday or Thursday for a coffee and a chat in this friendly, volunteer-
run centre. You can also enjoy hot food in the American Diner style café. 

Tuesday - Open Day and Drop-In Community Café: 10am – 2pm. Hot food and 
drinks available | BB's boutique charity shop (clothes and homeware) | Arts and 
Crafts: 10am–12pm

Thursday - Open Day Drop-In Community Café: 10am – 2pm | BB's boutique 
charity shop (clothes & homeware) | Bingo £2 / Quiz free: 12noon
FREE dinner at 1pm every Thursday

Head to your local library Warm Hub
Manchester libraries, including Brooklands, Northenden 
and Wythenshawe Forum, are WARM HUBS this winter. 
They are offering free, hot drinks and a cosy welcome. 

Starting 30 minutes after the libraries open - until 30 minutes before they close 
(check your local library’s opening times). In addition, they have Age Friendly 
Hour every Tuesday morning 10 – 11am with FREE tea, coffee and biscuits.

Featured images: P.1 ribbon streamers; P.4 vaccination syringe and P.5 coffee cup by Clker-Free-
Vector-Images from Pixabay. P.2 resilience leaf by Jackie Robinson, Consortium Design. P.3 socks 
by Jan; P.4 soup bowls by Aline Ponce - both from Pixabay.com
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It’s a good idea to sign up to United Utilities’ free Priority Services to access the 
extra support outlined above. If you can’t sign-up online, ring United Utilities:           
0800 072 6765. Thanks to United Utilities for providing this information/artwork.
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Energyworks information continued…

Thanks to Energyworks for providing this information/artwork.
 


